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CLOUD PRINTING 
Print documents directly 

from online services such 
as Microsoft® OneDrive,™ 
Dropbox,® Twitter,® and 

Google Drive.™1

CLOSE TO HOME
To help serve your business 

better, MAXIFY printers  
feature 100% US-based 

Service & Support.

FAST PRINT TIMES
With Quick First Print, 
you’re always ready to  
print within seconds.

LOW COST PER PRINT
Designed for efficiency, 
MAXIFY printers offer a 

low cost per print.

QUALITY ASSURED
Count on Canon for the 

quality your business 
deserves.

Every MAXIFY printer is built on the foundation of 5 core features. These elements 
are the top desired printing features for business customers.

MAXIFY Core Features
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Dual Resistant 
High Density Ink
•	Smudge resistant

•	Highlighter 
resistant

•	High density, 
producing sharp 
black text

Just need to print? The Canon MAXIFY iB4020 Small Office Printer delivers big 
business results: fast, high-quality, low-cost prints. This single function printer is 
ready for work with Cloud printing capabilities and dual paper cassettes. 

High Speed Printing for Your Growing Business 

Custom Profiles

Job Reservation

Quick First Print

High Page Yield

Mobile Device Printing

Sharp Black Text

U.S. Based Service & 
Support

Google Cloud Print™5

AirPrint™4

Ethernet
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Discover Canon’s 
Social Side:

PRODUCT INFO / INKS

Model No.	 MAXIFY iB4020 
Wireless Small Office Printer� 9491B002AA

Compatible Inks	 PGI-2200XL BK	 XL Pigment Black Ink Tank� 9255B001AA 
PGI-2200XL C	 XL Pigment Cyan Ink Tank� 9268B001AA 
PGI-2200XL M	 XL Pigment Magenta Ink Tank� 9269B001AA 
PGI-2200XL Y	 XL Pigment Yellow Ink Tank� 9270B001AA 
PGI-2200 BK	 Pigment Black Ink Tank� 9291B001AA 
PGI-2200 C	 Pigment Cyan Ink Tank� 9304B001AA 
PGI-2200 M	 Pigment Magenta Ink Tank� 9305B001AA 
PGI-2200 Y	 Pigment Yellow Ink Tank� 9306B001AA 
PGI-2200 CMY 3-Pack� 9304B005AA 
PGI-2200XL Black Twin Pack� 9255B006AA

For More Information Visit www.usa.canon.com/consumer
For the name of the nearest dealer, call: 1-800-OK-CANON

Canon U.S.A., Inc.	 One Canon Park, Melville, NY 11747 
1-800-OK-CANON

Canon Canada, Inc.	 6390 Dixie Road, Mississauga, Ontario L5T 1P7, Canada  
1-800-OK-CANON

Canon Latin America, Inc.	 One Canon Park, Melville, NY 11747 
1-800-OK-CANON

©2014 Canon U.S.A., Inc. Canon is a registered trademark, and MAXIFY is a trademark of Canon Inc. in the U.S. and may be registered trademarks or trademarks in other countries. Microsoft, Windows, the Windows logo, Windows Server, Windows Vista, and Internet Explorer are trademarks or registered 
trademarks of the Microsoft group of companies in the U.S. and other countries. AirPort, Apple, iPad, iPhone, iPod touch, Mac, Macintosh, and Time Capsule are registered trademarks of Apple Inc. AirPrint is a trademark of Apple Inc. App Store is a service mark of Apple Inc. iOS is a trademark or registered 
trademark of Cisco in the U.S. and other countries and is used under license.  Android, Google Cloud Print, and Google Play are trademarks of Google Inc. The USB-IF logo is a trademark of Universal Serial Bus Implementers Forum, Inc. Wi-Fi is a registered trademark of the Wi-Fi Alliance. The ‘Wi-Fi CERTIFIED’ 
logo is a certification mark of the Wi-Fi Alliance.  All other product names, brand names, and logos are trademarks of their respective owners. As an ENERGY STAR® partner, Canon U.S.A., Inc. has qualified this model as meeting the ENERGY STAR® energy efficiency criteria through an 
EPA recognized certification body. 0186W614

	 	specifications are subject to change without notice. all viewscreen and printer output images are simulated.
	 1	 Requires an Internet connection and the MAXIFY/PIXMA Printing Solutions app, available for free on the App Store and at Google Play. 

Compatible with iPad, iPhone 3GS or later, and iPod touch 3rd generation or later devices running iOS 5.1 or later, and Android mobile 
devices running Android 2.3 or later. User must register printer with PPS and be a registered member of the compatible online Cloud 
service(s) user chooses to access through PPS and is subject to the terms and conditions of those services. Certain functions (scanning and 
printing locally stored photos/documents) require your device to be connected to the same working network with wireless 802.11 b/g/n 
capability as your printer. For users of compatible Apple mobile devices, document printing requires Apple AirPrint, which requires an 
AirPrint-enabled printer connected to the same network as your iOS device. A printer connected to the USB port of your Mac, PC, AirPort 
Base station, or Time Capsule is not supported.

	 2	 Duty Cycle is defined as the maximum number of printed pages for a single peak month.

	 3	 Wireless printing requires a working network with wireless 802.11b/g or n capability. Wireless performance may vary based on terrain and 
distance between the printer and wireless network clients.

	 4	 AirPrint functionality requires an iPad, iPhone 3GS or later, or iPod touch 3rd generation or later device running iOS 4.2 or later, and an 
AirPrint-enabled printer connected to the same network as your iOS device. A printer connected to the USB port of your Mac, PC, AirPort 
Base station, or Time Capsule is not supported.

	 5	 Requires an Internet connection and Google account. Subject to Google Terms of Service. Certain exceptions may apply.

	 6	 ISO/IEC 24734, 24735 define the default print and copy speed measurement methods. Print speeds are the averages of ESAT in Office 
Category Test for the default simplex mode, ISO/IEC 24734, excluding time to print the first set. Copy speed is the average of FCOT, ISO/
IEC 24735 Annex D. ADF copy speed is the average of ESAT in General Performance Test for the default simplex mode, ISO/IEC 24735, 
excluding time to copy the first set. Once the ink levels on the printer reach low ink status the print speed will be reduced. 
See www.usa.canon.com/ipm for additional details. 

	 7	 Resolution may vary based on printer driver setting. Color ink droplets can be placed with a horizontal pitch of 1/600 inch at minimum.

	 8	 Requires Canon Easy-PhotoPrint for Windows RT, available for free in the Windows Store. Compatible with Windows RT devices.

	 9	 Operation can only be guaranteed on a PC with factory-installed Windows 8.1, Windows 8, Windows 7, Windows Vista or XP.

	 10	 Internet connection required during software installation.

	 11	 Easy-WebPrint EX requires Internet Explorer 7 or 8 for Windows, Internet Explorer 9 or 10 for Windows Vista SP2 (or later) or Windows 7, 
or Safari 4.0 – 5.0 for Mac OS X v10.5.8 – 10.6.x.

	 12	 Available from printer driver and fax driver only. XPS drive is not supported for Windows Server 2003 and 2003 R2. 

	 13	 Warranty programs are subject to certain conditions and restrictions. See www.usa.canon.com/support for details.

PRINT

Print Features	 AirPrint,4 Auto 2-Sided Printing, Advanced Auto Sheet Feeder, 
Document Printing, Google Cloud Print,5 MAXIFY Printing 
Solutions,1 Quick Toolbox, Wireless Printing3

Print Speed6	 ESAT (Black): Approx. 23.0 ipm 
ESAT (Color): Approx. 15.0 ipm

Number of Nozzles	 Black: 1,280 / Color: 3,072 / Total: 4,352

Print Resolution7	 Up to 600 x 1200 dpi

Paper Sizes	 4" x 6," 5" x 7," 8" x 10," Letter, Legal, U.S. #10 Envelopes

Paper Capacity	 Upper Cassette: 250 Sheets Plain Paper (letter or legal) 
(Plain Paper)	 or 20 Sheets Photo Paper 4" x 6"

 
	 Lower Cassette: 250 Sheets Plain Paper (letter or legal)

GENERAL

General Features	 AirPrint,4 Custom Profiles, Google Cloud Print,5 Wireless Printing,3 
Folder Setting Utility, Highlighter and Smudge Resistant Ink, 
High Page Yield, Job Reservation, Low Cost Per Page Printing, 
Mobile Device Printing,8 30,000 Page Duty Cycle,2 Quick First Print, 
MAXIFY Printing Solutions1

Connectivity	 Wireless LAN (IEEE 802.11b/g/n),3 Ethernet, Hi-Speed USB

Size/Weight	 18.3"(W) x 18.1"(D) x 11.5"(H) / 21.5 lbs.

Software (Windows®/Mac®)9,10	 MAXIFY iB4020 Printer Driver, Network Tool, My Printer, Master 
Setup, Easy-WebPrint EX11

OS Compatibility9,10,12	 Computer Operating Systems:  
Windows:9 Windows® 8, Windows 8.1, Windows 7, Windows 
7 SP1, Windows Vista SP1, Vista SP2, Windows XP SP3 32-bit, 
Windows Server 2012, 2012 R2,12 Windows Server 2008, 2008 R2,12 

Windows Server 2003, 2003 R212  
Mac:10 Mac OS® X v10.6.8 – 10.9 
 
Mobile Operating Systems: 
iOS,® Android,™ Windows RT

Warranty13	 1-Year limited warranty with InstantExchange Program. 
1-Year toll-free technical phone support.

Technical Information

Wireless Small Office PRINTER


